
  Kansas City District Office 

1000 Walnut Street, Ste. 500 

Kansas City, Missouri 64106 

Main Telephone:  816-426-4900 

[Fax]:   816-426-4939 

Website: www.sba.gov/mo] 

Office Email: Kansascity_do@sba.gov 

Title Name Phone Fax Email 
Front Desk  816-426-4900   

Economic 
Development 
Specialist/PIO 

Barbara Caldwell 816-426-4902 (202) 481-0362 Barbara.caldwell@sba.gov 
 
 

Supervisory Business 
Opportunity 
Specialist 

Steven Castaner 816-426-4914 (202)481-0617 Steven.castaner@sba.gov 

District Director Roderick M. Cox 816-426-4903 (202)481-0601 Roderick.cox@sba.gov 
Business 
Opportunity 
Specialist 

Robert  Fayne 816-426-4917 (202) 481-5252 Robert.fayne@sba.gov 

Lead Lender 
Relations Specialist 

Linda Glover 816-426-4904 (202) 481-4136 Linda.bailey@sba.gov 
 

Business 
Opportunity 
Specialist 

Rhonda Hardin 816-426-4911 (202) 481-5131 Rhonda.hardin@sba.gov 
 

Supervisory Lender 
Relations Specialist 

Neida Heuskinvelt 816-426-4906 (202) 481-4726 Neida.Heusinkvelt@sba.gov 
 

Lender Relations 
Specialist/AO 

Judith James 816-426-4905 (202) 481-2790 Judith.james@sba.gov 
 

Program Support 
Assistant 

Robbie Moore 816-426-4933 (202) 481-5209 Robbie.moore@sba.gov 
 

Lender Relations 
Specialist 

Debra Ramsey 816-426-4901 (202) 481-1578 Debra.ramsey@sba.gov 
 

Business 
Opportunity 
Specialist 

Kenneth Surmeier 816-426-4919 (202) 481-2925 Kenneth.surmeier@sba.gov 
 

Deputy District 
Director 

Daniel Webster, Jr. 816-426-4915 (202) 481-2373 Daniel.webster@sba.gov 
 

Springfield Branch 
Office 

    

Branch Manager Suzanne Stearman 417-890-8501 
x215 

(202) 481-2161 Suzanne.stearman@sba.gov 
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